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Privacy Policy

Effective Date: 17 February 2026

Jupiter Edutech (‘'we’, 'our’, or 'us') is committed to protecting the privacy of students, parents, and tutors who use our
services. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our
educational services, website, or communicate with us.

1. Information We Collect

Personal Information: Student name, parent name, phone number, email address, grade, and location.

Educational Information: Academic requirements, performance details, and class preferences.

Payment Information: Payment status and transaction confirmations (we do not store sensitive banking credentials).
Technical Information: Device, browser, and usage information if accessing online platforms.

2. How We Use Your Information

We use collected information to provide tutor matching services, manage classes, process payments, communicate
important updates, improve service quality, and ensure platform safety and integrity.

3. Sharing of Information

We may share necessary information with assigned tutors, payment processors, and legal authorities when required by
law. We do not sell or rent personal data to third parties.

4. Data Security

We implement reasonable administrative and technical safeguards to protect personal information from unauthorized
access, disclosure, or misuse.

5. Payment Security

Payments are processed via secure and trusted payment channels. Jupiter Edutech does not store confidential financial
details such as passwords or PINs.

6. Your Rights

You may request access, correction, or deletion of your personal data by contacting Jupiter Edutech using the contact
details below.



7. Children's Privacy

We collect student information only with parent or guardian consent and strictly for educational service delivery.

8. Updates to This Privacy Policy

We may update this Privacy Policy from time to time. Updated versions will be communicated through official channels.
9. Contact Information

Mr. Shakti Jaiswal / Mr. CS Akshay Kumar Rai
Email: jupiteredutech2017@gmail.com
Phone: +91 8820211235/+91 9007823668

**This policy applies to all users of Jupiter Edutech services globally, including India, USA, UK, and other regions. **
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